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August 3, 2010

Dear Customer,

Thank you for your inquiry regarding the stability of ExSept Plus and Alcavis 50
solutions.

Many studies have been performed regarding the concentration and stability of Alcavis
solutions after opening the bottle.

Unopened bottles of ExSept Plus or Alcavis 50 have a shelf life of 30 months from date
of manufacture.

The ExSept Plus and Alcavis 50 are intended for multiple uses. Studies have shown that
after the opening of these bottles of solutions, they remain free of contamination, and
maintain the correct concentration of active agent to achieve efficacy for 180 days.

After opening of the bottle of ExSept Plus or Alcavis 50 solution, we recommend that
you use the product within 180 days. Stability has been proven at 6 months as long as the
bottles are maintained according to the MSDS, i.e., store in a cool, dry area, avoiding
direct sunlight or heat.

Thank you for your time. If we can be of further assistance, please call Customer Service
at 301-330-7597 or by e-mail: inquiry(@alcavishdc.com.

Sincerely,

Customer Service
Alcavis HDC LLC



